
UNLEASH
YOUR MACHINE

TM&R TOTAL MAINTENANCE & 
REPAIR AGREEMENTS



Simply put, this is an agreement between Ring Power and 
your company where Ring Power handles most or all of the 
equipment maintenance and repair. TM&R gives you the 
financial ability to match equipment usage with equipment 
cost; you can elect to pay by the hour or by the month, 
offering consistent management of cash flow.

WHO CAN BENEFIT FROM A TM&R?
	 • Earth moving companies who depend on high 
		  production on a regular basis and intend to put a 
		  minimum of 1500+hours on a machine per year.
	 • Contractors whose business plan seeks to minimize risk 
		  and maintain consistency through a machine’s 
		  life-cycle.
	 • Customers who require a replacement machine if an 
		  unplanned downtime event occurs and will take over 
		  48 hours to resolve. A TM&R guarantees a 
		  replacement machine when unplanned downtime 
		  exceeds 48 hours.
	 • Contractors who have extended contracts can take 
		  advantage of guaranteed buyback purchases with 
		  every machine covered by a TM&R.
	 • Contractors who know how much it cost them to repair 
		  and maintain their own equipment fleet:

	 • Machinery operators who demand the most 
		  competitive pricing available on the maintenance and 
		  repair of their equipment. A TM&R offers “Loyalty 
		  Advantage Pricing” on all parts and labor, a 
		  combination of Cat® and Ring Power incentive pricing.

RING POWER TM&R MANAGEMENT
Ring Power takes advantage of multiple technological 
advancements that come on equipment today:
	 • Condition Monitoring Analyst “CMA’s” are at the 	
		  controls of our program and conduct multiple tasks that 
		  track equipment performance, utilization and health
	 • Maintain constant S.O.S. component history records
	 • Receive and analyze machine system alerts, codes and 
		  faults; dispatch technicians
	 • Track and maintain the proper maintenance and 
		  scheduled repair requirements
	 • Schedule and record all machine services and records

TM&R TOTAL MAINTENANCE & 
REPAIR AGREEMENTS

SIMPLE.
EFFICIENT.

TM&R IS A BUSINESS STRATEGY THAT ALLOWS YOU TO FOCUS 
EXCLUSIVELY ON THE CONSTRUCTION PROJECT AND LEAVE THE 
EQUIPMENT MANAGEMENT TO RING POWER.


