
PROTECT
YOUR INVESTMENT

CVA CUSTOMER VALUE AGREEMENT
Making Preventive Maintenance Easier.



DESCRIPTION OF SERVICE CVA

Visual walk-around inspection with machine-specific checklist.
Check all fluid levels of all compartments and top off. (1st gallon included)
Change oil and filters in accordance with manufacturers lubrication and maintenance 
guide.
	Perform Scheduled Oil Sampling (SOS) for all compartments.
Change primary air filter. Change secondary air filter at 500 hours.
Check antifreeze and top off as needed.
Visually inspect cooling system for leaks and damage.
Clean, check, and fill batteries.
Clean primary fuel filter and replace secondary fuel filter.
Grease entire machine.
Dispose of waste oil and used filters.
Safety inspection including horn, back-up alarm, seat belts, parking brake, and service 
brakes.
Change air conditioning filters as needed for an additional charge.
Personal consultation on abnormal oil samples and problems detected on checklist.
Fill Lincoln Auto lube reservoir.
Maintain records of all PM service history.
Ring Power CMA analyst provides Condition Monitoring report every two weeks.
Ring Power assumes responsibility for tracking and scheduling maintenance.
Maximum Manufacturer and Dealer incentives included.
Second shift service available.

The customer’s responsibilities.
	 1.	Grease machine & check oil levels daily.  Top off as 
		  necessary with fluids meeting OEM specifications.
	 2.	 Perform 10, 50, & 100-hour maintenance, as outlined 
		  in the lubrication and maintenance manual.

	 3.	Make machine available for PM upon arrival of 
		  PM Technician.
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